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Authentication - Overview

Method Requirements

Patron Login - Each user requires his/her own patron account.
- Each user must have the option to create on such 

account (himself via EBC from within a defined IP 
range) or request one.

Single-Sign-On (SSO) via Shibboleth - Shibboleth-installation and ideally federation
registration

Single-Sign-On (SSO) via OpenAthens - OpenAthens-installation

Single-Sign-On (SSO) via EZproxy - EZproxy-installation

Single-Sign-On (SSO) via any SAML-enabled system - SSO- and SAML-using authentication system

IP-Authentifizierung für Anonymous Access
+ VPN (➔ VPN IP)
+ proxied Links (➔ Proxy IP)

- Send your IP-Ranges to ProQuest
- Anonymous Access activated (ProQuest)
- Continue as Guest activated (ProQuest; optional)
- Bypass Login for Guest activated (ProQuest;optional)

Referring URL – THIS IS CURRENTLY NOT OFFERED.
(2020-05)

- Link to Ebook Central on password-protected
webpage of the institution
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Authentication – Anonymous Access

• Anonymous Access allows:

• Access to your Ebook Central (browse and search)

• Online reading of owned / subscribed titles

• Anonymous Access + Continue as Guest additionally allows:

• Chapter Download

• Copy/Print

• „Extended Access“ & DDA-title interaction

• Exclusively available via Login :

• Full download (= download the entire book)

• All bookshelf functionalities (e.g. saving titles, adding comments in Online Reader)

• Documentation: 

• https://support.proquest.com/articledetail?id=kA140000000ThgUCAS

https://support.proquest.com/articledetail?id=kA140000000ThgUCAS


Authentication – Additional Rights

• Multiple rights („Access Permissions“) depending on user group

• Typical use case: Allow only a certain user group access to DDA titles.

• Each patron receives a patron type which in turn is associated with a 

defined set of access permissions (Patron Type matches Permission ID).

• Can only be used with either Patron Login or Shibboleth authentication.

• Additional information:

• https://support.proquest.com/articledetail?id=kA140000000Thi1CAC

• LibCentral: Help >  Settings > Access Permissions > Link to PDF

https://support.proquest.com/articledetail?id=kA140000000Thi1CAC


Authentication - Links

Subject Documentation / Contact

Ebook Central Support contact
IMPORTANT: Always provide your
institution‘s EBC ID!

- Email to: ebooksupport@proquest.com
- Via portal: https://support.proquest.com/submitcase?language=en_US
- Via LibCentral: Help > Support

Overview and links to additional articles https://support.proquest.com/articledetail?id=kA140000000CmgJCAS

Patron Login - https://support.proquest.com/articledetail?id=kA140000000Tgx7CAC
- https://support.proquest.com/articledetail?id=kA140000000CnCFCA0

Single-Sign-On (SSO) via Shibboleth - https://support.proquest.com/articledetail?id=kA140000000CnFdCAK
- https://support.proquest.com/articledetail?id=kA140000000CmgOCAS

Single-Sign-On (SSO) via EZproxy https://support.proquest.com/articledetail?id=kA140000000CnDNCA0

Single-Sign-On (SSO) via SAML protocol https://support.proquest.com/articledetail?id=kA140000000PDvlCAG

IP-Authentification for Anonymous Access
+ VPN (➔ VPN IP)
+ proxied links (➔ Proxy IP)

Anonymous Access: 
https://support.proquest.com/articledetail?id=kA140000000ThgUCAS

mailto:ebooksupport@proquest.com
https://support.proquest.com/submitcase?language=en_US
https://support.proquest.com/articledetail?id=kA140000000CmgJCAS
https://support.proquest.com/articledetail?id=kA140000000CnCFCA0
https://support.proquest.com/articledetail?id=kA140000000CnCFCA0
https://support.proquest.com/articledetail?id=kA140000000CnFdCAK
https://support.proquest.com/articledetail?id=kA140000000CmgOCAS
https://support.proquest.com/articledetail?id=kA140000000CnDNCA0
https://support.proquest.com/articledetail?id=kA140000000PDvlCAG
https://support.proquest.com/articledetail?id=kA140000000ThgUCAS


Authentication - Contacts

• Discussing authentication options: 

➔ Your account manager

➔ Your ProQuest Training & Consulting Partner: training@proquest.com

• Setup of new authentication methods and specific technical questions: 

➔ Please contact our Support via ebooksupport@proquest.com. Always provide your institution‘s 

EBC ID (https://ebookcentral.proquest.com/lib/hereisyourEBCid/search.action)

• Access is not working anymore

➔ Please contact our Support. Always provide your institution‘s EBC ID! We suggest the subject:

“EBC ID <yourID> - access via <your authentication method> fails!”

mailto:training@proquest.com
mailto:ebooksupport@proquest.com


MARC Data



MARC Records – Basics

• Format: Full MARC (Marc-8) if available, otherwise provisional Express MARC (Marc-8, 

UTF-8, MARC XML).

• Ad hoc procurement via LibCentral:

• Via the Acquisition Catalogue

• Via lists

• During the ordering process

• Regular export of all holdings

• Full and delta exports

• For existing Holdings and DDA-titles

• Transfer to Alma, Summon, Intota can be automated (without exchange of MARC-

data!)



MARC Records – Scheduled Exports

• Setup:

• Subscription and/or purchased titles (if both: delivered in one package).

• DDA titles (extra setup and extra delivery) ➔ set up by your DDA Specialist.

• Delivery via FTP and LibCentral (FTP details are needed)

• Frequency: monthly (other options possible, e.g. weekly)

• Request:

• Contact Ebook Support on ebooksupport@proquest.com or via LibCentral: Help > Support. Make

sure to include your Ebook Central site id. 

• Documentation:

• https://support.proquest.com/articledetail?id=kA140000000ThAGCA0

mailto:ebooksupport@proquest.com
https://support.proquest.com/articledetail?id=kA140000000ThAGCA0


MARC Records – Transfer of Holdings to Alma

• Overview:

• No exchange of MARC records!

• Holdings are activated in the „Ebook Central Perpetual Subscription & DDA Titles” collection.

• Update Frequency: weekly

• Documentation:

• Alma:

• https://support.proquest.com/articledetail?id=kA11W000000bmjMSAQ

• https://knowledge.exlibrisgroup.com/Alma/Content_Corner/Knowledge_Articles/Upload_Electronic_Holdings_from_

ProQuest_Ebook_Central

• Summon, Intota: 

• https://support.proquest.com/articledetail?id=kA140000000TheTCAS

• https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/Manage_Yo

ur_Data/Data_Management_Concepts/Client_Center%3A_Automated_Holdings_Management

https://support.proquest.com/articledetail?id=kA11W000000bmjMSAQ
https://knowledge.exlibrisgroup.com/Alma/Content_Corner/Knowledge_Articles/Upload_Electronic_Holdings_from_ProQuest_Ebook_Central
https://support.proquest.com/articledetail?id=kA140000000TheTCAS
https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/Manage_Your_Data/Data_Management_Concepts/Client_Center%3A_Automated_Holdings_Management


MARC Records – Helpful Links

• Overview: 

• https://support.proquest.com/articledetail?id=kA140000000CnINCA0

• In LibCentral > Help > Help Documents > MARC Records (link to PDF)

• Example records and format definitions:

• https://support.proquest.com/articledetail?id=kA140000000CmhvCAC

https://support.proquest.com/articledetail?id=kA140000000CnINCA0
https://support.proquest.com/articledetail?id=kA140000000CmhvCAC


Thank You!




