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The literature research workflow

Web of Science  
The world’s largest and highest quality publisher-
neutral citation index.

Essential Science Indicators  
Reveals emerging science trends as well as 
influential individuals, institutions, papers, 
journals, and countries across 22 categories  of 
research.

Journal Citation Reports  
The world’s most influential and trusted resource 
for evaluating peer-reviewed publications.

InCites Benchmarking & Analytics
Analyze institutional productivity and benchmark 
your output against peers worldwide.

ScholarOne
Simplified submission workflows and peer review 
for scholarly publishers and societies.

EndNote
A smarter way to streamline references  and write 
collaboratively.

Kopernio
Fast, one-click access to millions of  high-quality 
research papers.

Publons
Supporting researchers through  documenting their 
peer-review and journal editing contributions, 
providing guidance  and best practice for the peer-
review  process, as well as increasing the overall 
visibility of their research and its impact.

Converis
One flow to let institutions collect, manage, and 
report on all research activity, working seamlessly 
with an institutions existing systems.

Web of Science Author Connect  
Reach leading researchers in the sciences, social 
sciences, and arts and humanities.
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Assess your research with trusted data used in major research 
evaluation initiatives

Statistics as of July 2020

21K+ high quality
journals

14M+ records with 
funding data

1.6B+ linked citations 14K+ disambiguated 
organizations

100% of author 
names and affiliations

Publisher-neutral 
journal selection

22K+ conference 
proceedings

254 subject 
categories

116K+ books

Web of Science Core Collection data underpin many of the world’s 
leading rankings and assessments



Insert footer

✓Make high stakes 
decisions about 
resource allocation 
and people using data 
that is independent of 
bias

✓Support research 
integrity across the 
global community

5© 2020 Clarivate

Editorial integrity
Make confident decisions using publisher-neutral information

More information

Publisher neutral Trustworthy OA content

Our in-house experts, who 
have no affiliations to 
publishers or research 
institutes, select the journals 
in the Core Collection to 
provide you with a data set 
of the world’s leading 
research publications that is 
free of potential industry 
bias or conflict of interest.

Access over 14 million open 
access papers—including 
green OA– from reputable 
journals that have been vetted 
against our 28 evaluation 
criteria for quality and impact. 
Easily determine which fields 
are well covered by this 
material so that you can 
reserve your budget for only 
the most critical gaps.

In-house curation

Rigorous curation processes 
ensure that journals are 
correctly classified into the 
appropriate subject categories 
so that your statistical 
reporting and analyses are 
accurate, unlike databases 
that rely on algorithmic 
approaches or occasional 
outside review.

https://clarivate.com/webofsciencegroup/solutions/webofscience-core-collection-editorial-selection-process/
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Increasingly competitive global research landscape

Benchmark your research 
against peer institutions to 
strengthen your position

Assess your existing and 
potential collaborations to 
find the best partners

Demonstrate successful 
outcomes to funders to 
secure revenue streams

Measure your progress 
towards Open Research 
goals to fulfill mandates

Quickly identify high 
performing researchers to 
recruit or retain

Identify your institution’s 
essential journals to 
maximize your library budget

Are you missing opportunities to strengthen your institution’s standing?



Reliable citation 
indicators

Flexible evaluation 
schema
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InCites Benchmarking & Analytics
Assess your position using data from the world’s largest curated citation index of research publications 

Collaboration 
indicators

Multiple ways to 
view data

Confidently measure 
citation impact and 
reputation with 
normalized indicators 
derived from data 
used in major research 
evaluation initiatives 
worldwide

Save time identifying 
academic, industry 
and government 
partners worldwide 
with pre-built 
indicators and filters 
for international and 
industry collaboration 

Assess your research 
using the same lens as 
your evaluators with 
over 13 localized 
regional assessment 
classifications used in 
national research 
assessment exercises

Quickly assess the 
research landscape on 
any topic to identify 
star researchers, 
centers of excellence, 
and major funders–
worldwide or in your 
region of choice

Open access 
indicators

Save money, assess 
compliance with 
mandates, and identify 
where your authors 
are likely paying APCs 
using pre-built 
indicators and filters 
for gold, green and 
hybrid publications



What’s new?
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InCites September 2020 release

New interface design

Conduct your 
assessments more easily 
with fewer clicks, 
intuitive workflows and 
dynamic, in-product 
guidance. 

Find answers faster using a system that works with you



Insert footer 10© 2020 Clarivate

Guided analysis

Begin using InCites easily 
with guides that provide 
step by step navigation 
to help you answer 
common research 
evaluation questions.

Reduce onboarding time for new users 
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Continuous help

Quickly get up to speed 
by accessing tips, 
updates and training 
guides in the Resource 
Center from every page.

Reduce onboarding time for new users 
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Simplified reports

Save time with ready-
made overview reports 
for organizations and 
researchers that provide 
multiple perspectives on 
research performance, 
and retain your desired 
settings.

Reduce onboarding time for new users 
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Improved layout

Access all filters, 
indicators and baselines 
in one place, and easily 
keep track of which 
parameters you’ve 
already applied.

Save time conducting your analyses

Simplified menu
Access filters,
indicators and 

baselines in the same 
location

Streamlined filters 
Select from the full

list, with built-in 
thresholds

Enhanced visibility
Never lose track of
which filters you’ve 

applied
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Streamlined functionality

Easily control how 
information displays in 
the data table, and save 
time filtering by 
publication date.

Save time conducting your analyses

Consistent filters

Your ESCI preference is 
retained across the system

Intuitive settings

Default settings reflect 
the most commonly 

used options  

Dynamic headers

Add, remove, sort and
reorder table columns

Efficient controls

Show and hide items, or
pin them to create lists
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Enhanced indicator visibility

Quickly build complex 
reports with multiple 
clearly labelled options 
for adding indicators.

Save time conducting your analyses

In previous versions of InCites, 
indicators were hidden: available only 
by clicking the gear icon.
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Simplified refocus tool

Ask a new question 
without having to start 
over from the beginning 
by refocusing your 
analysis from any 
documents list.

Save time conducting your analyses
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Improved navigation for visualizations

Save time choosing the 
right visualization with a 
graphical menu that 
shows what each option 
looks like before you 
select it, and focus your 
work with separate tabs 
for visualizations and
data.

Conduct your analyses more easily 



Other recent enhancements 
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Open access data

Support your 
institution’s Open Access 
publishing strategy with 
quantitative data, and 
benchmark your 
institution’s OA footprint 
against peers.

Q4 2019
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Author position

Report on author 
contribution, including 
first, last, and 
corresponding author, 
with new indicators and 
filters.

Q2 2020
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Author records (Beta)

Assess and 
compare individual 
authors more easily with 
50% fewer researcher 
name variants in the 
InCites Researcher 
module.

Q2 2020
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Impact profiles

Confidently 
interpret CNCI and JNCI 
values with a new 
visualization for 
normalized 
citation impact indicator
s that help you create 
more nuanced 
comparisons

Q3 2020
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Publisher unification​

Assess a 
publisher’s entire 
portfolio in one click, 
and identify potential 
cases of “double-
dipping” via filtering.

Q2 2020
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Document list enhancements

Gain a deeper 
understanding of 
performance and 
conduct more granular 
assessments with more 
flexible analysis options.

2020

View the documents for 
all counts in all tables

Export records from InCites 
to the Web of Science
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Assess your departments with objective metrics

• Easily report on the 
research units at your 
institution

• View metrics for your 
researchers grouped 
by your faculties and 
research centers

• Save time reporting on 
individual researchers

InCites My Organization

Upload lists of your organizational 
structure and publications to InCites. 

If you don’t have publications data, 
our Consultancy team can help.

Create quick and easy reports on your 
people and departments within InCites.

Control how often the data set refreshes 
so that it aligns with your needs.
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Upcoming enhancements

Accelerating innovation 
along four core areas
• Improved usability 

• Streamlined integrations

• Enriched data sets

• Increased functionality 

Recent enhancements: Second half 2019 – First quarter 2020

Open access data
Support your 
institution’s Open 
Access publishing 
strategy with 
quantitative data, and
benchmark your 
institution’s OA 
footprint against peers.

OA in JCR
Make confident 
decisions about your 
open access strategy 
with descriptive data 
that provides 
transparency for hybrid 
OA journal content

Publisher unification
Assess a publisher’s 
entire portfolio in one 
click, and identify 
potential cases of 
“double-dipping” via 
filtering.

Author position
Report on author 
contribution, including 
first, last, and 
corresponding author, 
with new indicators 
and filters.

Upcoming enhancements: 2020

New system reports
Save time viewing any 
institution’s 
productivity, 
collaboration, and 
citation impact trends 
with one click.

Impact profiles
Confidently interpret 
CNCI and JNCI values 
with a new 
visualization for 
normalized citation 
impact indicators that 
help you create more 
nuanced comparisons 

Improved user 
interface
Conduct your 
assessments more 
easily with fewer clicks, 
intuitive workflows and 
dynamic, in-product 
guidance. 

Topics (Article level 
classification)
Discover emerging 
trends and conduct 
more granular analyses 
with new categories  
based on the citation 
connections between 
papers.
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Rely on InCites to strengthen your institution’s standing

Make critical strategic 
decisions with speed and 
confidence using a rich 
array of objective 
indicators for 40 years of 
content from the world’s 
leading research 
publications.

Be a leader in responsible 
research evaluation by 
assessing research with 
category normalized 
indicators derived from 
complete and accurate 
citation data for over 60 
million papers.

Make data-driven 
decisions about your 
open access strategy
using publisher-neutral 
data and statistics, and 
pre-built indicators for 
gold, green and hybrid 
publications.

Save time evaluating grant 
outcomes using industry 
leading funding 
acknowledgement data to 
build upon your past 
successes to sustain 
future growth.



Training resources

LibGuides
clarivate.libguides.com/home

Web of Science Learning
https://clarivate.com/webofsciencegroup/support/

Videos
https://videos.webofsciencegroup.com/
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