
1

RAPORT | Advance your organizational mission with evidence-based 
insights on international collaborations

International research collaboration has been critical to many of
the most important scientific findings to date and plays an
essential role in modern research.

However not all collaborations are risk-free, and universities need
visibility into the research collaborations in which their staff and
students are involved. High-quality, timely data are critical for
universities to effectively monitor their international networks and
make deliberate decisions about where their research is being
conducted.

In this white paper, we cover important aspects of ensuring balance
among the benefits and risks of collaboration and emphasize the
value of reliable evidence when assessing an organization’s
collaboration profile.

https://clarivate.com/lp/advance-your-organizational-mission-
with-evidence-based-insights-on-international-collaborations/

https://clarivate.com/lp/advance-your-organizational-mission-with-evidence-based-insights-on-international-collaborations/
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Eugene Garfield Award for Innovation in Citation Analysis

Established in 2017, this international award honors Eugene Garfield’s legacy
of generosity and support for scientists around the world. It recognizes early
career researchers in scientometrics developing innovative techniques in
citation analysis that deepen our understanding of scientific and scholarly
communication.

Elena Pallari is exploring the impact of methodological research for clinical
trials. Her project proposal is to evaluate research output of the UK Medical
Research Council Clinical Trials Unit between 2000 and 2020 to assess the
impact of its methodology papers.

MAI MULTE INFORMAȚII >

https://clarivate.com/webofsciencegroup/eugene-garfield-award-2021/?campaignname=Eugene_Garfield_Award_Parent_SAR_Global_2021&campaignid=7014N000001r701&utm_campaign=Blog_Eugene_Garfield_Award_SAR_Global_2021&utm_source=blog&utm_medium=press
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Citation Laureates 2021

Hall of Citation Laureates
The Institute for Scientific Information proudly
announces the 2021 additions to our Hall of Citation
Laureates – researchers whose work is deemed to be of
Nobel stature, as attested by markedly high citation
tallies recorded in the Web of Science.

This small group of highly cited scientists and
economists represents a research elite whose influence
is comparable to that of past and future Nobel Prize
recipients. Our expert analysts have used unique,
trusted Web of Science™ citation data to identify
Citation Laureates™ since 2002.

MAI MULTE INFORMAȚII >

https://clarivate.com/citation-laureates/


4

URMĂTOARELE WEBINARE 

Trends in university-pharma partnerships
5 octombrie - ora 17h00
In this webinar, our life sciences deal experts dive deeper into partnering activity between academia and pharma to provide insights on:
•Patenting hotspots in the academic drug research landscape.
•Partnering activity in institutions around the globe and what might be driving the differences.
•The timing of deal making between academia and drug companies.
•Best practice approaches for aligning academic research to pharma industry needs for maximum impact.

Înregistrare

Why biomarkers are key to unlocking the promise of new disease modifying therapies for Alzheimer’s patients
13 octombrie - ora 17h00
To increase the probability of success, clinical trials of new AD treatments have enrolled patients at ever earlier stages of the disease. The trend is to run “prevention trials” in
asymptomatic patients identified as being at risk of developing AD. To convince regulators and provide compelling evidence of disease modification in prevention trials will
require clinical endpoints backed by biomarkers and a strong scientific understanding of their association to AD.
In this webinar we will discuss established and emerging AD biomarkers and consider how systems biology approaches can provide a robust scientific rationale to support
adoption of new biomarkers and accelerate approval of new drugs.

Înregistrare

Subject diversity in research portfolios
30 septembrie - ora 17h00
In this webinar, Chief Scientist Jonathan Adams will outline a novel, forward-looking and readily usable analytical approach to evaluate the capacity and competency of research
organizations and nations. Join us to learn how assessing the balance of your organization’s research portfolio can provide actionable information to help you build
organizational resilience and accomplish strategic goals.

Înregistrare

https://discover.clarivate.com/trends-in-university-pharma-partnerships-2021
https://discover.clarivate.com/early-drug-discovery-webinar
https://discover.clarivate.com/time-to-get-even-subject-diversity-webinar
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URMĂTOARELE EVENIMENTE 

CLARIVATE FUTURE OF RESEARCH FORUM 2021
19 – 21 Octombrie
Join us to discuss the most pressing issues for those who seek to inform and guide research support, execution,
evaluation and planning decisions at a global, national, institutional and individual level. The forum will offer
attendees the opportunity to share best practices and gain actionable insights for the advancement of research and
real-world outcomes.
ÎNREGISTRARE

INTERNATIONAL OPEN ACCESS WEEK
25-31 Octombrie
MAI MULTE DETALII

https://clarivatefutureresearchforum2021.virtualevent.page/register/
https://sparcopen.org/our-work/open-access-week/
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Începe anul universitar cu 
noul Web of Science

Adriana FILIP - Solutions Consultant
adriana.filip@clarivate.com

Septembrie 2021

mailto:adriana.filip@clarivate.com
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Essential Science Indicators 
Research Fronts

Reviewer Connect

Web of Science 
Author Connect

ScholarOne

Converis

Publons

InCites Benchmarking & Analytics

Consultancy

XML Dataset

VIVO Services

Journal Citation Reports APIs

© Clarivate 2021
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Platforma Web of Science

16.5 million +
Records with funding data

124,000+
Books

12 million+
Data Sets and Data 
Studies

21,000+
Total journals in the
Core Collection

34,000+
Journals across the 
platform

97 million
Patents for over 46 
million inventions

Statistics as of April 2021

225,000+
Conference proceedings

182 million+
Records

Backfiles to 1900
With cover-to-cover indexing

2 billion+
Cited references

© Clarivate 2021
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Web of Science Core Collection

• Science Citation Index Expanded

• Social Sciences Citation Index 

• Arts & Humanities Citation Index

• Emerging Sources Citation Index 

• Conference Proceedings Citation Index 

• Book Citation Index

21,000+ journals indexed cover-to-
cover: multidisciplinary, international, 
influential

Powerful citation network with 
complete cited reference search, cited 
reference linking and navigation

Unbiased journal selection & curation 

Chemical Indexes

• Current Chemical Reactions 

• Index Chemicus

© Clarivate 2021

https://clarivate.com/webofsciencegroup/solutions/about-publisher-relations/


Insert footer

✓Make high stakes 
decisions about 
resource allocation 
and people using data 
that is independent of 
bias

✓Support research 
integrity across the 
global community

11© Clarivate 2021

Integritatea editorială
Luarea unor decizii sigure folosind informații neutre

More information

Publisher neutral Trustworthy OA content

Our in-house experts, who 
have no affiliations to 
publishers or research 
institutes, select the 
journals in the Core 
Collection to provide you 
with a data set of the 
world’s leading research 
publications that is free of 
potential industry bias or 
conflict of interest.

Access over 14 million open 
access papers—including 
green OA– from reputable 
journals that have been 
vetted against our 28 
evaluation criteria for quality 
and impact. Easily determine 
which fields are well covered 
by this material so that you 
can reserve your budget for 
only the most critical gaps.

In-house curation

Rigorous curation processes 
ensure that journals are 
correctly classified into the 
appropriate subject 
categories so that your 
statistical reporting and 
analyses are accurate, unlike 
databases that rely on 
algorithmic approaches or 
occasional outside review.

https://clarivate.com/webofsciencegroup/solutions/webofscience-core-collection-editorial-selection-process/


The Citation Network

2010

Related Records
Papers that cite some of the same research 

© Clarivate 2021 12

https://clarivate.libguides.com/woscc/citationnetwork
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Acces la textul integral
OPEN URL 

LINKS
OPEN ACCESS

GOOGLE 
SCHOLAR

PUBLISHER 
WEBSITE

ENDNOTE 
CLICK

© Clarivate 2021

http://webofscience.help.clarivate.com/en-us/Content/open-access.html#microcontent1
https://click.endnote.com/


Inclusive interface Faster page loads Improved design Ongoing iteration
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Noul Web of Science

The Web of Science is 
committed to providing 
equitable access for all 
of your patrons by 
meeting current 
accessibility mandates.

Find the information 
you need faster with 
pages that load more 
quickly than in the 
current Web of 
Science.

Save time and effort 
throughout your 
discovery process with 
a responsive, 
streamlined interface 
that supports both 
basic and advanced 
workflows.

New technology will 
allow us to release new 
features more 
frequently to respond 
to your feedback and 
introduce
enhancements.

© Clarivate 2021



Web of Science overview

15© Clarivate 2021
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Sign In and Registration

© Clarivate 2021

You must register and sign into Web of Science to take full advantage of its features. Find out more > 

One username and password 
provide access and connection to 
multiple applications:

• Web of Science
• InCites
• EndNote
• Publons
• EndNote Click
• Master Journal List

http://webofscience.help.clarivate.com/en-us/Content/registration.html?Highlight=web%20of%20science%20account
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Sign In and Registration

© Clarivate 2021

As a registered user you can take advantage of these convenient features:

• Automatically sign in every time you access Web of Science.
• Select a starting application that enables you to start your session in a specific database rather than on the All

Databases tab.*
• Update your personal information including email and password.*
• Save searches to our server you can later open when you resume your research.
• Set up search history alerts. The alert automatically searches the last update to the database, and then sends the

results to you by email. This feature requires a subscription.
• Set up citation alerts. An email is sent to you when an article on your Citation Alerts list is cited by a new article.

This feature requires a subscription to Web of Science.*
• Create and maintain custom journal lists (requires a subscription to Current Contents Connect).*
• Add references to your EndNote online library directly from Web of Science and other product databases.

+ Roaming Access: you can access Web of Science from anywhere at any time using your Web of Science
username and password.
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Web of Science Collections

• Select a database
• Search aids > 

© Clarivate 2021

https://webofscience.help.clarivate.com/en-us/Content/search-aids.htm?
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Searching the Web of Science | Document Search >

• Search for records from our product indexes
• Successful searches are added to the Search History table.

© Clarivate 2021

Adding a new field sets the second field to the AND operator. You can change
the AND operator to OR or NOT.

http://webofscience.help.clarivate.com/en-us/Content/document-search.htm
http://webofscience.help.clarivate.com/en-us/Content/Copy%20of%20search-history.htm


20

Searching the Web of Science | Cited Reference Search >

Search for records that have cited a published work, and discover how a known idea or
innovation has been confirmed, applied, improved, extended, or corrected. Find out who’s
citing your research and the impact your work is having on other researchers in the world.

© Clarivate 2021

In the Arts & Humanities Citation Index, you can use cited reference search to find articles that refer
to or include an illustration of a work of art or a music score; these references are called implicit
citations.

http://webofscience.help.clarivate.com/en-us/Content/cited-reference-search.htm
http://webofscience.help.clarivate.com/en-us/Content/wos-core-collection/ah-index-implicit-citations.html
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Searching the Web of Science | Advanced Search >

You can return more relevant search results using the
advanced search query builder.

© Clarivate 2021

http://webofscience.help.clarivate.com/en-us/Content/advanced-search.html


22

Searching the Web of Science | Author Search >

© Clarivate 2021

• Use Author Search to search for an author and see their Author Record
• Author Search helps identify articles likely authored by the same person.

Note: Author Search is only available in the Web of Science Core Collection.

http://webofscience.help.clarivate.com/en-us/Content/author-search.htm
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Searching the Web of Science | Author Search >

© Clarivate 2021

Author Record
An author record is a set of documents likely
authored by the same person.

Author Impact Beamplots
A new tool for responsible research evaluation

http://webofscience.help.clarivate.com/en-us/Content/author-search.htm
http://webofscience.help.clarivate.com/en-us/Content/author-record.html
https://clarivate.com/blog/the-web-of-science-author-impact-beamplots-a-new-tool-for-responsible-research-evaluation/
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Searching the Web of Science | Author Search >

© Clarivate 2021

Publons
▪ Create a profile or browse Publons for free at publons.com.
▪ Import publications from Web of Science, ORCID, or your bibliographic

reference manager (e.g. EndNote or Mendeley)
▪ View trusted citation metrics, automatically imported from the Web of Science.
▪ Build and display your verified peer review and journal editing history,

powered by partnerships with thousands of scholarly journals
▪ Download a record summarizing your scholarly impact as an author, editor,

and peer reviewer.

http://webofscience.help.clarivate.com/en-us/Content/author-search.htm
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Searching the Web of Science | Structure Search >

© Clarivate 2021

In Web of Science, you can:
• Search for chemical compounds and reactions that match a structure query that you

create using the Elemental drawing tool from Dotmatics Knowledge Solutions.
• Search for data associated with compounds and reactions by entering your search

terms in the Compound and Reaction text fields.
• Search for compound or reaction data without doing a structure search by entering

your search terms in the Compound Data and Reaction Data text fields

Note: Searching for Compound and Reaction data in the Web of Science is available for subscribers of
Index Chemicus and Current Chemical Reactions and requires users to register and sign in to Web of
Science. Signing in allows users to save structure and compound searches and create search alerts.

http://webofscience.help.clarivate.com/en-us/Content/structure-search.htm
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Searching the Web of Science | All Databases Search >

© Clarivate 2021

• Search across all databases your institution subscribes to by selecting All
Databases from the Search in drop-down menu.

• The All Databases search is available to institutions that subscribe to two or
more products.

http://webofscience.help.clarivate.com/en-us/Content/all-db-search.htm
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Search Results >

© Clarivate 2021

• Add filters to return more relevant documents using options under Refine Results.
• Click the search box near the top of the screen to reset all search fields and access advanced search.
• Send your search query to colleagues by clicking Copy query link.

All bibliographic records that appear on the search results page are source records. Every source record has a full
record you can access. You can also add every source record to your Marked List.

Source titles that appear on the search results page are linked to the Journal Information Overlay for those records
with known JCR Quartile Data using the same rules that exists in Web of Science for full records.

http://webofscience.help.clarivate.com/en-us/Content/search-results.htm
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Refine results >

© Clarivate 2021

Limit records from a search by checking one or more boxes from available filters and
clicking Exclude or Refine.

SEARCH WITHIN RESULTS

To filter or reduce results on the search results page, enter a Topic query in the Search
within Results text box, and then click Search. This search returns only those records in
the original set that contain the topic term(s) you enter. The search terms may appear in
any order within a retrieved record.

http://webofscience.help.clarivate.com/en-us/Content/search-results.htm
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Full Record Page >

© Clarivate 2021

View all of the information about
a record that is contained in the
product database.

http://webofscience.help.clarivate.com/en-us/Content/full-record.htm?Highlight=full%20text
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Analyze Results >

© Clarivate 2021

Use Analyze Results to group and rank records in a
results set by extracting data values from a variety of
fields. Find the most prevalent authors in a particular
field of study or generate a list of institutions ranked
by record count based on your search query.

1. The visualization at the top of the page shows up
to 25 values. You can change the visualization
from a TreeMap Chart to a Bar Chart. In addition,
you can download a JPG image of the
visualization.

2. The data table displays up to 500 values. You can
also change the sort order and set the minimum
record count.

http://webofscience.help.clarivate.com/en-us/Content/analyze-results.html
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Citation Report >

© Clarivate 2021

The Citation Report provides aggregate citation statistics
for a set of search results. These statistics can be created
for a specific author, institution or a unique record or a set
of results.

The Citation Report provides citation performance, broken down by year
and can tabulate the data for:
▪ Total number of results found
▪ Total number of times all records have been cited
▪ Total number of citations to all results found in the results set minus

any citation from articles in the set
▪ Total number of citations to any of the items in the set of search results
▪ Citing articles minus any article that appears in the set of search results
▪ Average number of times a record has been cited
▪ Total number of times a record has been cited for all years in the results

set
▪ H-index count that is based on the list of publications ranked in

descending order by the Times Cited count.

http://webofscience.help.clarivate.com/en-us/Content/citation-report.html
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Export Records >

© Clarivate 2021

Output options are available from the Results
and Full Record pages in all Web of Science
databases.

http://webofscience.help.clarivate.com/en-us/Content/export-records.htm
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Marked List >

© Clarivate 2021

• Use Marked List to temporarily store records from a search
results or full record page.

• You can add up to 50,000 records to your Marked List.
• This feature is helpful when reviewing a list of search

results, because you can save selected records and make
decisions about which ones to export, read, analyze, or
find the full text for when you finish searching.

http://webofscience.help.clarivate.com/en-us/Content/marked-list.html
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Saved Searches and Alerts >

© Clarivate 2021

For any search, you can activate an alert, and at any time
you can turn off alerts by changing the status to Inactive.

http://webofscience.help.clarivate.com/en-us/Content/saved-searches-alerts.html
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Saved Searches and Alerts >

© Clarivate 2021

JOURNAL ALERTS

If your institution subscribes to Current Contents
Connect, you may use the Create Alert feature to
create and maintain a list of journals that you
frequently read.

CITATION ALERTS

Keep up to date with information that matters to you
by setting up search and citation alerts. You can stay
informed about recently published research and see
who is citing your work.

http://webofscience.help.clarivate.com/en-us/Content/saved-searches-alerts.html


EndNote

36© Clarivate 2021
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EndNote Click (formerly Kopernio)

• A free browser plug-in

• One click access to Full Text

• Integrates with library holdings

• Travels with the researcher

• Currently used worldwide by over 
750k researchers.

• Download the free Plugin (for Chrome, Firefox, Opera) from https://click.endnote.com/

• Create your account (use your Web of Science or EndNote credentials) and select your institution. 

© Clarivate 2021

https://click.endnote.com/


Save time Stay organized Collaborate easily Get published

38© Clarivate 2021

EndNote

Research more efficiently 
with tools that find PDFs 
for you throughout 
your search process and 
automatically write your 
bibliography, so that you 
can focus on what matters 
most: your ideas.

Conduct large-scale 
projects with a reliable 
system that stores 
unlimited references and 
provides powerful tools to 
help you organize and 
manage them with ease 
and speed.

Work more smoothly with 
your team members–
whether they’re based 
around the world, or just 
across town– with flexible 
solutions for sharing and 
commenting that help 
everyone stay on the 
same page.

Easily manage the process 
of getting your 
manuscript published 
using tools that match 
your paper with relevant, 
reputable journals, 
and can instantly reformat 
your paper in over 7,000 
bibliographic styles.

Rely upon the world’s essential reference management tool



Insert footer

• Begin projects more 
quickly by spending 
less time onboarding 
new users

• Save even more time 
conducting large scale 
literature reviews

39

EndNote 20
The same power and flexibility you trust, modernized for ease of use

New interface 
design

Improved PDF 
reading

New workflow 
enhancements

Improved way to 
detect duplicates

© Clarivate 2021



Publons & Author Records

40© Clarivate 2021
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Publons profiles

© Clarivate 2021

• Create a profile or browse Publons for free at publons.com.

• Import publications from Web of Science, ORCID, or a 
bibliographic reference manager (like EndNote or Mendeley)

• Trusted citation metrics automatically imported from the Web 
of Science Core Collection

• Build and display verified peer review and journal editing 
history, powered by partnerships with scholarly journals

• Download a record summarizing your scholarly impact as an 
author, editor, and peer reviewer. 

Create a Publons profile
Download our guide: Showcase your research to advance your career

https://publons.com/
https://discover.clarivate.com/showcase-your-work-guide-for-researchers?


42

Publons profiles

© Clarivate 2021

Support for ORCiD integration

• Login to Publons with ORCiD

• One click import publications from 
ORCiD to Publons profile 

• One click export publication and 
review records from Publons to 
ORCiD
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Author Records

© Clarivate 2021

An author record is a set of documents likely authored by the same person. Records may be complete. However, an 
author’s documents may show up on multiple records, or a record may have a document incorrectly assigned to it.
More information >

https://clarivate.libguides.com/woscc/authorid
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Author Records

© Clarivate 2021

Use Claim My Record to claim 
publications you authored in the Web of 
Science; this ensures your author record 
lists only publications you authored. This 
also helps you manage your presence in 
the Web of Science using a Web of 
Science ResearcherID.

Once you claim an author record, no one 
else can claim or correct it; you are the 
only person who can update it through 
your profile on Publons. You can also link 
your ORCID to your Publons profile to 
help manage your researcher record.

Steps for Claiming an Author Record:

1. From an author record, click Claim my record. You must sign up for or sign
into your Publons account to claim a record.

2. Click Proceed to Claim This Record; you will be redirected to the Publons
site to sign in or create an account.

3. Select the publications you authored and click Import Publications to
associate them to your Publons profile; this will also create a Web of
Science ResearcherID.

After a short time, your Web of Science author record will display Claimed by
the Author instead of Claim My Record.

http://webofscience.help.clarivate.com/en-us/Content/wos-researcher-id.htm
http://webofscience.help.clarivate.com/en-us/Content/publons.html
http://webofscience.help.clarivate.com/en-us/Content/orcid.htm
https://publons.com/about/home/
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Author Impact Beamplots

© Clarivate 2021

• Learn about BEAMPLOTS in the ISI whitepaper, video and guide
• Global Research Report on “Profiles, not Metrics”

Get beyond the h-index with new 
visualizations that help you see 
the wider context of each 
researcher’s influence over time.

Quickly obtain multidimensional 
data to support promotion and 
funding applications, and help 
your researchers tell the story of 
their careers.

https://discover.clarivate.com/beamplots-whitepaper
https://videos.webofsciencegroup.com/watch/6JXtExi8hRiTgJHSyGi6Vm
https://clarivate.libguides.com/ld.php?content_id=60206116
https://clarivate.com/news/institute-for-scientific-information-launches-global-research-report-profiles-not-metrics/
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Author data, made better together

© Clarivate 2021

Deliver a true Author Record 
via intuitive Author Search in 

Web of Science

Allow for users to provide 
feedback; authors to claim and 
curate their record via Publons 

Feedback is reviewed by a 
team of specialists -

Accepted feedback will improve 
our disambiguation algorithm 

Continuously improve 
author disambiguation Author profiles 

are core

Author disambiguation at scale needs an 
algorithmic approach + human curation



Additional tools
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Master Journal List >

IMPROVED SEARCH FUNCTIONALITY
Search across 24,000+ journals across 254
subject disciplines.

MANUSCRIPT MATCHER
Find the best fit for your manuscript
powered by Web of Science data.

JOURNAL PROFILES
Access key information about and metrics
for a comprehensive journal overview.

How do you avoid predatory Open Access?
Web of Science is the trusted whitelist for Open Access, comprising curated journal collections that carefully aim to exclude predatory
journals. Users can therefore search and access millions of trusted peer-reviewed OA articles with confidence across the Web of Science, while also
identifying OA journals to publish in. https://unpaywall.org/sources

© Clarivate 2021

https://mjl.clarivate.com/
https://unpaywall.org/sources
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Master Journal List >

Use Manuscript Matcher to search for a shortlist 
of journals that tend to publish papers like the 
one you are writing.

Just enter your paper’s title and a detailed 
abstract for it, the algorithm returns journals that 
publish similar content.

© Clarivate 2021

https://mjl.clarivate.com/
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Web of Science™My Research Assistant app

Stay up-to-date, stay connected and save time.

Whether you're on the move or rely on wireless networks to carry out your 
work, you need to keep up-to-date with the world's leading research and be 
able to easily connect and collaborate remotely.

DOWNLOAD WEB OF SCIENCE™MY RESEARCH ASSISTANT ↗

✓ Quickly search and save research from the world's leading journals.
✓ Create curated feeds of research on the topics you care about.
✓ Get notifications of new articles from trustworthy, vetted sources. 
✓ Easily share articles and journals with your colleagues.
✓ Create quick reading lists you can add to any time.

© Clarivate 2021

https://clarivate.com/webofsciencegroup/solutions/web-of-science-my-research-assistant/
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Web of Science Academy 

© Clarivate 2021

• Formerly known as Publons Academy, 
newly launched this year.

• Free, online, and on-demand.
• Certificate awarded on completion of each 

course.
• High quality content, developed with 

industry experts.
• Learn vital research integrity skills, from a 

trusted source.

https://clarivate.com/webofsciencegroup/solutions/web-of-science-academy/
https://clarivate.com/webofsciencegroup/solutions/web-of-science-academy/


© 2020 Clarivate. All rights reserved. Republication or redistribution of Clarivate content, including by framing or similar means, is prohibited without the prior 
written consent of Clarivate. Clarivate and its logo, as well as all other trademarks used herein are trademarks of their respective owners and used under license.

Vă mulțumesc!

Adriana FILIP

Solutions Consultant

adriana.filip@clarivate.com

www.clarivate.com

mailto:adriana.filip@clarivate.com
http://www.clarivate.com/
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Additional resources

Web of Science Learning > 

Web of Science Academy >

Events & Webinars >

LibGuides >

Videos >

Web of Science Blog >

Web of Science news hub >

Researcher Recognition >

https://clarivate.com/webofsciencegroup/support/
https://clarivate.com/webofsciencegroup/solutions/web-of-science-academy/
https://clarivate.com/webofsciencegroup/webinars/on-demand-webinars/
https://clarivate.libguides.com/home
https://videos.webofsciencegroup.com/
https://clarivate.com/webofsciencegroup/blog/
https://clarivate.com/webofsciencegroup/news/
https://clarivate.com/webofsciencegroup/researcher-recognition/
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Customer Service - Available 24x5
support.clarivate.com/ScientificandAcademicResearch

LIVE CHAT Click here to reach a WoS agent

PHONE Dial +44 8003288044

EMAIL or WEBFORM WoSG.support@clarivate.com or click here to send us a Webform

KNOWLEDGE BASE
Click here to visit our extensive Knowledge Base

Links to popular articles include: Remote Access to WoS, h-index Information

https://support.clarivate.com/ScientificandAcademicResearch/
https://support.clarivate.com/ScientificandAcademicResearch/apex/CA_Prechatform_SAR?endpoint=https%3A%2F%2Fzwv3.la3-c1-ia2.salesforceliveagent.com%2Fcontent%2Fs%2Fchat%3Flanguage%3Den_US%23deployment
mailto:WoSG.support@clarivate.com
https://support.clarivate.com/ScientificandAcademicResearch/s/Product-or-technical-question?language=en_US
https://support.clarivate.com/ScientificandAcademicResearch/s/topic/0TO41000001zop5GAA/scientific-and-academic-research?language=en_US&tabset-31354=2
https://support.clarivate.com/ScientificandAcademicResearch/s/article/Web-of-Science-Access?language=en_US
https://support.clarivate.com/ScientificandAcademicResearch/s/article/Web-of-Science-h-index-information?language=en_US

